
 

 

 

 

 

 

 

 

 

 

 

 

 

Privacy Policy 

This policy sets out the basis on which any personal data we collect from you, or that you provide to 
us, will be processed by us. Please read the following carefully to understand our views and pracƟces 
regarding your personal data and how we will treat it. By visiƟng our websites you are accepƟng and 
consenƟng to the pracƟces described in this policy. 

For the purpose of the European Data ProtecƟon RegulaƟons (‘GDPR’) and the Data ProtecƟon Act 
2018 (the Act) and, the data controller is Eaton Finance Ltd - 40 Oathills Drive, Tarporley, Cheshire, 
CW6 0DD. 

This Privacy Statement explains how we process your informaƟon and your rights under both DPA 
and GDPR. 

InformaƟon we may collect from you... 

We may collect the following informaƟon: 

name, DOB, address history and job Ɵtle 
contact informaƟon including email address 
demographic informaƟon such as postcode, preferences and interests 
other relevant informaƟon  

What we do with the informaƟon we gather... 

We require this informaƟon to understand your needs and provide you with a beƩer service, and in 
parƟcular for the following reasons: 

Internal record keeping 
We may use the informaƟon to improve our products and services 
We may periodically send promoƟonal emails about new products, special offers or other 
informaƟon which we think you may find interesƟng using the email address which you have 
provided 
From Ɵme to Ɵme, we may also use your informaƟon to contact you for market research purposes. 
We may contact you by email, phone, fax or mail. We may use the informaƟon to customise the 
website according to your interests 

Security... 

We are commiƩed to ensuring that your informaƟon is secure. In order to prevent unauthorised 
access or disclosure we have put in place suitable physical, electronic and managerial procedures to 
safeguard and secure the informaƟon we collect online. 

Cookies... 

Our website uses cookies to disƟnguish you from other users of our website. This helps us to 
provide you with a good experience when you browse our website and also allows us to improve 
our site.  
 
 
 



Where we store your personal data... 
 
The data that we collect from you may be transferred to, and stored at, a desƟnaƟon outside the 
European Economic Area (“EEA”). It may also be processed by staff operaƟng outside the EEA who 
work for us or for one of our suppliers. Such staff maybe engaged in, among other things, the 
fulfilment of your order, the processing of your payment details and the provision of support 
services. By submiƫng your personal data, you agree to this transfer, storing or processing. We will 
take all steps reasonably necessary to ensure that your data is treated securely and in accordance 
with this privacy policy. 
 
All informaƟon you provide to us is stored on our secure servers. Unfortunately, the transmission of 
informaƟon via the internet is not completely secure. Although we will do our best to protect your 
personal data, we cannot guarantee the security of your data transmiƩed to our site; any 
transmission is at your own risk. Once we have received your informaƟon, we will use strict 
procedures and security features to try to prevent unauthorised access. 
 
Your rights... 
 
You have the right to ask us not to process your personal data for markeƟng purposes. We will inform 
you (before collecƟng your data) if we intend to use your data for such purposes or if we intend to 
disclose your informaƟon to any third party for such purposes. You can exercise your right to prevent 
such processing by checking certain boxes on the forms we use to collect your data. You can also 
exercise the right at any Ɵme by contacƟng us at sales@eatonfinance.co.uk. 
 
Our site may, from Ɵme to Ɵme, contain links to and from the websites of our partner networks, 
adverƟsers and affiliates. If you follow a link to any of these websites, please note that these 
websites have their own privacy policies and that we do not accept any responsibility or liability for 
these policies. Please check these policies before you submit any personal data to these websites. 
 
Your rights under Data ProtecƟon Law... 
 
We operate under the Data ProtecƟon Act 2018 (‘DPA’) and the European General Data ProtecƟon 
RegulaƟon (‘GDPR’). 
 
The DPA and GDPR apply to ‘personal data’ we process and the data protecƟon principles set out the 
main responsibiliƟes we are responsible for... 
 
We must ensure that personal data shall be: 
 
a) processed lawfully, fairly and in a transparent manner; 
 
b) collected for specified, explicit and legiƟmate purposes and not further processed in a manner 
that is incompaƟble with those purposes; 
 
c) adequate, relevant and limited to what is necessary in relaƟon to the purposes for which they are 
processed; 
d) accurate and where necessary kept up to date; 
 
e) kept for no longer than is necessary for the purposes for which the personal data are processed. 
We operate a data retenƟon policy that ensures we meet this obligaƟon. We only retain personal 
data for the purposes for which it was collected and for a reasonable period thereaŌer where there 



is a legiƟmate business need or legal obligaƟon to do so. For detail of our current retenƟon policy 
contact our privacy officer at sales@eatonfinance.co.uk. 
f) processed in a manner that ensures appropriate security of the personal data, including protecƟon 
against unauthorised or unlawful processing and against accidental loss, destrucƟon or damage, 
using appropriate technical or organisaƟonal measures. 
 
We ensure lawful processing of personal data by obtaining consent; or where there is a contractual 
obligaƟon to do so in providing appropriate products and services; or where processing the data is 
necessary for the purposes of our legiƟmate interests in providing appropriate products and services. 
 
In the majority of cases we process personal data based on your contract with the us. In other cases, 
we process personal data only where there are legiƟmate grounds for so doing. 
 
To meet our Data ProtecƟon obligaƟons, we have established comprehensive and proporƟonate 
governance measures. 
 
We ensure data protecƟon compliance across the organisaƟon through: 
 
a) implemenƟng appropriate technical and organisaƟonal measures including internal data 
protecƟon policies, staff training, internal audits of processing acƟviƟes, and reviews of internal HR 
policies. 
b) maintaining relevant documentaƟon on processing acƟviƟes. 
c) implemenƟng measures that meet the principles of data protecƟon by design and data protecƟon 
by default including data minimisaƟon, pseudonymisaƟon, transparency, deploying the most up-to-
date data security protocols and using data protecƟon impact assessments across our organisaƟon 
and in any third party arrangements. 
 
Under the GDPR You have the following specific rights in respect of the personal data we process: 
 
1. The right to be informed about how we use personal data. 
2. The right of access to the personal data we hold. In most cases this will be free of charge and must 
be provided within one month of receipt. 
 
3. The right to recƟficaƟon where data are inaccurate or incomplete. In such cases we shall make any 
amendments or addiƟons within one month of your request. 
 
4. The right to erasure of personal data, but only in very specific circumstances, typically where the 
personal data are no longer necessary in relaƟon to the purpose for which it was originally collected 
or processed; or, in certain cases where we have relied on consent to process the data, when that 
consent is withdrawn and there is no other legiƟmate reason for conƟnuing to process that data; or 
when the individual objects to the processing and there is no overriding legiƟmate interest for 
conƟnuing the processing. 
 
5. The right to restrict processing, for example while we are reviewing the accuracy or completeness 
of data, or deciding on whether any request for erasure is valid. In such cases we shall conƟnue to 
store the data, but not further process it unƟl such Ɵme as we have resolved the issue. 
 
6. The right to data portability which, subject to a number of qualifying condiƟons, allows individuals 
to obtain and reuse their personal data for their own purposes across different services. 
 
7. The right to object in cases where processing is based on legiƟmate interests, where our 



requirement to process the data is overridden by the rights of the individual concerned; or for the 
purposes of direct markeƟng (including profiling); or for processing for purposes of scienƟfic / 
historical research and staƟsƟcs, unless this is for necessary for the performance of a public interest 
task. 
 
8. Rights in relaƟon to automated decision making and profiling. 
 
Please contact our privacy officer at sales@eatonfinance.co.uk for more informaƟon about the GDPR 
and your rights under Data ProtecƟon law. 
 
If you have a complaint about data protecƟon at Eaton Finance Ltd contact our privacy officer at 
sales@eatonfinance.co.uk. 
 
AlternaƟvely contact our supervisory authority for data protecƟon compliance (www.ico.org.uk): 
 
InformaƟon Commissioner's Office 
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 0303 123 1113 (local rate) or 01625 545 745 (naƟonal rate) 
 
Changes to our privacy policy... 
 
Any changes we may make to our privacy policy in the future will be posted on this page and, where 
appropriate, noƟfied to you by e-mail. Please check back frequently to see any updates or changes to 
our privacy policy. 
 
Contact... 
 
QuesƟons, comments and requests regarding this privacy policy are welcomed and should be 
addressed to sales@eatonfinance.co.uk. 
 
 


